Travel Contract formed between Red Sea Boats Holidays Ltd. (registered at the Budapest Registry Court under registration number 01-09-716139; address: 1092 Budapest, Erkel utca 9, fsz./1, Hungary; tax registration number: 13047010-2-43; tel./fax: 00-36-1-210-8113; registered by the Budapest Government Office (address: 1124 Budapest, Németvölgyi út 37-39; postal address: 1534 Budapest, BKKP Pf. 919) under registration number U001109, as Travel Enterprise and the contracting party
Name: …………………………………………...

Address: ………………………………………...

E-mail address: ………………………………...

Tel.: ……………………………………………...

as the Traveller.

1. To items not regulated by the present Contract, the Government Regulations 281/2008 (IX.28) related to Travel Enterprise (from herein: R) and the regulations of the Civil Code apply.
2. The Travel Contract – including all its terms – must be concluded in writing at the time of or no later than the travel order. If the Travel Enterprise accepts the Traveller’s order optionally due to lack of place or other reasons, the Travel Contract comes into existence if the Travel Enterprise notifies the Traveller in writing about the unconditional acceptance of the offer. The Traveller may withdraw the order any time before receiving the written acceptance of the Travel Enterprise and is entitled to the refund of the already paid deposit.
3. The destination, itinerary and duration of the trip, the place, type and main features of the accommodations, the amount and payment due date of the participating fees, information about meals, various additional services, programs offered by the Travel Enterprise for a fee, for travels the mode of transportation, the place and time of meeting, the minimum number of participating travellers required to start the travel and the deadline by which the Travel Enterprise must notify the Traveller of the cancelled travel due to the above, the purchasable insurances and their prices, information about the visa requirements and health regulations of the given countries, information about the laws related to travel to the destination country different from Hungary’s and the items defined and mandated by the R’s § 4 section 1 and § 13 section 1 are included in the Travel Enterprise’s published informational handout (information booklet, travel contract and its appendices). If the information about travel has been published by the Travel Enterprise, it is sufficient to refer to the published information in the Travel Contract. The categories of accommodations listed in the information booklet correspond to the categories regulated by the destination country. The Travel Enterprise has the right to modify accommodations within the same category. The Travel Enterprise notifies the Traveller at the time of the order in writing about any changes occurring after the publication of the information booklet. The Travel Enterprise hast he right to deviate from the contents of the information booklet due to extraordinary circumstances.
4. The Traveller must pay a deposit at the time of signing the Travel Contract. The amount of the deposit – not including the offers regulated by the special travel terms – is 30% of the participation price. The full price according to the Travel Contract is due on the 30th day before travel. In case of orders within 30 days of the start of travel, the full amount is due. In case of New Year’ Eve travel, boat travel, certain apartment rentals, individual accommodation bookings, etc. special travel terms (deposit payment and cancellation) may apply if the contract between the Travel Enterprise and its foreign partner warrants it. The Travel Enterprise provides detailed information about this at the time of the order. The participation ticket is handed over to the Traveller upon the payment of the full amount. The travel services can be utilised only after the full payment of the participation fee and all other fees. In the event the Traveller misses the noted payment deadlines, the Travel Enterprise has the right to cancel the Travel Contract and claim payment for its expenses and losses not exceeding the amount of the full participation fee. 
5. The participation fee includes the price of services advertised in the travel program, organising costs and the VAT defined by the VAT Act’s § 206 section 1 subsection c related to the Traveller’s order and travel. The participating fee does not include additional taxes,  fees or other mandatory expenses (resort fee, mooring fee, airport tax) – if different, the Travel Enterprise will bring it to the Traveller’s attention. The participating fee does not include surcharges, prices for optional programs, visa fees (if different, the Travel Enterprise will bring this to the Traveller’s attention). The fee for emergency, medical and baggage insurance may be paid above the participation fee. The full amount of the participation fee is in the Hungarian Forint currency according to the Travel Contract and all payment terms are found in the appendices of the Travel Contract. The Travel Enterprise notifies the Traveller of the terms of the insurance and any regulations not corresponding to the above. The terms of the insurance may be viewed at the place of the order for travel.
6. In the event of individual and group travel, it is the Traveller’s responsibility to acquire a passport and visa (unless stated otherwise). The Traveller must obey all laws and regulations (customs and currency laws, health regulations, etc.), related to travel. All additional costs resulting from not adhering to or breaking the laws above, are the responsibility of the Traveller. In the event the Traveller is prevented from partaking in the travel due to breaking these laws or due to other regulations, the Travel Enterprise has the right to retain the full participation fee. 
7. The Travel Enterprise has the right to increase the participation fee no later than 21 days before the travel date if the travel fees (including fuel costs) change compared to taxes, fees and other expenses related to services outlined in the Travel Contract (resort fee, mooring, fee, airport tax) or compared to the amount calculated at the HUF exchange rate at the time of signing the Travel Contract. The Travel Enterprise is able to keep the published rates at the MKB Bank’s selling rates, USD1 = HUF290, EUR1 = HUF310. The full participation fee will increase at the rate of the increase of the above exchange rates. The rate of fee increase: the incidental fuel cost for 1 person subjected to the Travel Enterprise by its service provider or the increased amounts in taxes and other expenses.
8. If the Travel Enterprise wants to amend the main terms of the Travel Contract significantly before the travel date for reasons beyond its control, and especially if the rate of fee increase exceeds eight percent, the Traveller has the right to cancel the Travel Contract and is entitled to compensation listed in section 10 subsection a, b and c. If the Traveller accepts the changes along with the change to the participation fee due to the these changes, the parties will amend the Travel Contract.
9. If the travel destination or the travel on the way to the destination touches upon areas that – after the signing of the Travel Contract – are listed on the Foreign Ministry’s Web site among countries and regions “not recommended for travel” by the Ministry, the Travel Enterprise must provide alternative services of equal or higher value according to section 10 subsection a. If the Traveller accepts the substitute service, the parties will amend the Travel Contract. If the Traveller cancels the Travel Contract, the Travel Enterprise must refund the full paid participation fee.
10. The Travel Enterprise has the right to cancel the Travel Contract in writing no later then 20 days before the travel date. If the Travel Enterprise cancels the Travel Contract for reasons not of the Traveller’s fault, the Traveller is entitled to the following:

a) the Traveller may be entitled to a substitute service of the same or higher value if the Travel Enterprise is able to provide it. If the substitute service is of higher value, the price difference is the responsibility of the Traveller, if it is of lower value, the Travel Enterprise must refund the price difference.
b) if the Travel Enterprise is unable to provide a substitute service according to section a) or if the Traveller does not accept the offered substitute service, the Travel Enterprise must immediately refund the full paid participation fee and a late interest equal to the valid bank of issue interest rate on the last day of the corresponding half-year from the date of signing the Travel Contract. 
c) the Travel Enterprise must pay for damages to the Traveller occurred as a result of the contract cancellation (including non-monetary damages) unless:
- the reason for the cancellation was out of the Travel Enterprise’s control – not including the conduct of a third party or overbooking –, was reasonably unavoidable due to outside circumstances not foreseen or foreseeable under reasonable circumstances at the time of contract signing (herein: force majeure) or

- the number of travellers did not reach the published minimum number of people and the Travel Enterprise notifies the Traveller in writing within the time period outlined in the Travel contract.
11. If the Travel Contract is terminated during the travel, the Travel Enterprise must assist the Traveller with return travel arrangements whose expenses the Traveller bears unless the travel is terminated due to fault directly or indirectly of the Travel Enterprise.
12. In the event the Traveller cancels the Travel Contract or cannot take part in the travel due to refusal by authorities (passport, visa), the following damages may be paid based on the full participation amount depending on the time the cancellation happened from the time of the start of travel:
	over 60 days
	20%

	within 14-59 days
	50%

	within 13 days
	100%


Without cancellation or in case of no-show, it is 100%. In case of Travel Contract for airfare, for cancellations within 30 days of travel, the Traveller must pay 100% of the participation fee as damages. If the Traveller cancels the Travel Contract of its own fault, the Travel Enterprise may request payment for damages arising from the cancellation of the contract.
13. The Traveller has the right to transfer eligibility to a third person to take part in the travel who meets the travel requirements outlined in the Travel Contract. The Traveller must notify the Travel Enterprise about the transfers of eligibility immediately.
14. The Traveller and the third person to whom the travel eligibility is transferred are equally responsible for the obligations outlined in the Travel Contract prior to the transfer of eligibility and for any justified additional costs occurring as a result of the this transfer. 

15.1 The Travel Enterprise is responsible for the conduct of its partner service providers as for its own unless the conduct of the partner is limited by international law. If the Travel Enterprise does not fulfill the service according to the Travel Contract, it must reduce the fees proportionately. The Travel Enterprise is responsible for damages arising from non-fulfillment or partial fulfillment of the Travel Contract unless the non-fulfillment or partial fulfillment is not of its or its partner’s conduct. In particular:
a) if shortcomings in the Contract can be linked to the Traveller’s conduct,

b) if the shortcomings can be linked to the conduct of a third party that is not involved in the delivery of services outlined in the Contract and they cannot be foreseen by the Travel Enterprise within reason or cannot be avoided,
c) in case of force majeure.

If the Travel Enterprise is unable to fulfill most of the services outlined in the Travel Contract, it must substitute them with other appropriate services of similar value. If the value of the substitute service exceeds the value of the original service, the price difference cannot be transferred to the Traveller. If the Travel Enterprise is unable to provide a substitute service or the Traveller does not accepts it rightfully, the Travel Enterprise must – with the agreement of the Traveller – arrange for the transfer of the Traveller to the starting location of the travel or to another return location in the destination country accepted by the Traveller, bare the expenses of this transfer and refund the paid full participating fee minus the costs of these additional services.
15.2 The Traveller must notify the travel representative or the local service provider immediately at the time of the services outlined in the Travel Contract not being fulfilled. For expenses resulting for the lack of immediate notification, the Traveller is responsible. The representative must report the complaint to the local service provider. The representative must record in writing the Traveller’s complaint and its communication towards the local service provider and provide a copy to the Traveller. The representative must immediately inform the Travel Enterprise and make the necessary arrangements. In the absence of a representative – if the local service provider did not remedy the problem –, the Traveller must inform the Travel Enterprise or the agency where they signed the Travel Contract. In the absence of a representative, the Traveller must attach to the report a copy of the local complaint (report made at the service provider ie. hotel reception, travel agency, apartment owner). In the event the complaint is not reported immediately, the Travel Enterprise is not obligated to pay any damages resulting from the late reporting of the complaint. The Travel Enterprise must investigate the validity of the claim and provide written information about its findings within 30 days of the complaint.
15.3 The Traveller is aware that in the absence of the written report by the representative issued according to the R’s § 10 section 4 or the report to the local representative, the proof of non-fulfillment from the part of the of the Travel Enterprise falls on the Traveller.
15.4 The rate of liability for damages from non- or partial fulfillment is defined by the Travel Enterprise as up to twice the amount of the participating fee.

16. The Travel Enterprise is not obligated to reduce the participation fee if the Traveller does not utilise any of the services of its own choosing or for fault of its own.
17. Damages caused by the Traveller to a third party during the travel are directly the responsibility of the Traveller.

18. a) In case of air travel, the travel regulations of the given airline are operative. For possible delays, flight, schedule, aircraft or airline changes the Travel Enterprise cannot be responsible. The Traveller must pay a fee for excess luggage over the limit by the airline.

b) In case of bus travel, if substantial delay is incurred during the travel due to technical reasons (mechanical problems, weather and road conditions, border crossing, etc.), the Travel Enterprise cannot be responsible. It is the obligation of the Travel Enterprise – within reason – to resolve the problem. For practical reasons the Travel Enterprise has the right to modify the route of the travel.
c) Individual Travellers must adhere to the opening hours of the foreign partner agencies about which they are informed in the information booklet. In case of arrival after the scheduled time, Travellers can utilise their accommodations only the following day. The agency is not responsible for any damages towards the Traveller in case of late arrival.
d) If the Traveller misses any departure times during the travel, they must make their own arrangements for their return and at their own expense.

e) Travellers must care for the safeguarding of their luggage during the travel unless they are taken by the Travel Enterprise or its representative for the purpose of transfer or safekeeping. For items left on buses, airplanes or in lodgings, the Travel Enterprise does not take responsibility. For damaged or lost luggage during air travel the airline is responsible. Complaints must be lodged immediately upon arrival at the airline’s representative with which the Travel Enterprise is unable to assist.
f) The Travel Enterprise has the right to forbid any Traveller to take part in the travel at the start or during the travel if the Traveller significantly disturbs the travel. In this case the Travel Enterprise is entitled to the full participation fee.
g) If the Traveller travels alone but requests double accommodations, the Travel Enterprise informs the Traveller no later than 30 days before the travel about finding a roommate. If no roommate is found, the Traveller can decide to take single accommodations for a surcharge or to cancel the travel. 

h) The airline is responsible for damages incurred as a result of the Traveller’s death, injury or any other bodily harm if the accident was caused onboard its aircraft or during embarkation or disembarkation. The airline is responsible for damages incurred as a result of perished, lost or damaged luggage if the damages incurred during air travel.
i) For damages during air travel and the rate of payment for damages according to the airline’s business regulations referring to the 1936 XXVIII regulation relating to international air transfer, the 1929 Warsaw International Agreement Regulation to be used in the event of damaging occurrences,  must be applied.
19. The intent to take part in the optional programs organised or provided by the Travel Enterprise must be announced at the time of the deposit payment or no later than the time of the full payment. In some instances requests are accepted on site. In this case the price of the service must be paid in the foreign currency. If the optional program is cancelled due to not enough participants, the full  paid price is refunded without any deductions.
20. If the Traveller is making arrangements for other parties as well, the Traveller’s signature on the present contract will be considered to be the signature for the other parties as well. The Traveller must notify the other parties represented of this otherwise in case of damage claim, the Traveller will be responsible.

21. Red Sea Boats Holidays Ltd. signed a contract with Colonnade Insurance S.A.’s Hungarian Branch (headquarter: 1143 Budapest, Stefánia út 51, Hungary) for the indemnity insurance required for its operations. The indemnity insurance area coverage includes all regions where Red Sea Boats Holidays Ltd. organises its tours. The amount of the indemnity insurance for foreign travel services is HUF22,154,000 (twenty-two million one hundred fifty-four thousand Hungarian Forints). 
By signing this document the Traveller acknowledges the acceptance the information booklet, one original copy of the Travel Contract and its appendices which include the service requested by the Traveller, the date, time and destination of the travel and is aware of all information included, in the name of other parties as well.
The Traveller’s VAT declaration: the Traveller is the customer who utilises the service 

a) not as a VAT tax subject or not acting as a VAT tax subject or

b) other, for themselves in cases not included in a).

I declare that I utilise the service as (mark the appropriate place with an “x”)

· Traveller

· Non-traveller

Date: ……………………………………………
……………………………………………...

Traveller or representative

……………………………………………...

Travel agency
